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Questionnaire on Supported Persons under the Swiss-

Czech Cooperation Programme (PŠČS) in Call SC_25_001 

Social Integration of Foreign Nationals in the Czech 

Republic 

Dear Madam/Sir, 

We kindly ask you to complete the following questionnaire, through which we wish to obtain more detailed information 

about the person you have just assisted under your project financed from the Swiss-Czech Cooperation Programme 

focused on the social inclusion of foreign nationals (third-country nationals, vulnerable persons, refugees, migrants, 

applicants for international protection). 

With your cooperation, we will better understand the baseline situation of people entering your project, and the 

activities you have provided to help address their situation. Completing the questionnaire should not take more than 5 

minutes. Please fill it in together with the supported person only once, ideally at the first in-person contact. If the client 

is already receiving support within your project, please complete the questionnaire at the next available contact. Thank 

you very much in advance for your cooperation. 

* Required 

Sociodemographic data on the supported person 

1. Nationality* 

2. Status * 

O Asylum seeker – applicant for international protection 

O Voluntary migrant – economic reasons, personal reasons, studies 

O Involuntary migrant – refugee – political instability, conflict, war, a person requiring international protection 

because their life, liberty, or safety are at risk in the country of origin 

O Vulnerable person – defined as a person who, due to health, age, or other circumstances, requires special care and 

support 

O Other 

3. Please state the age of the supported person* 

O Under 6 years 

O 6–14 years 

O 15–25 years 

O 26–35 years 

O 36–45 years 
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O 46–60 years 

O Over 60 
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4. The supported person is* 

O Male 

O Female 

5. Educational attainment of the supported person (only for age categories over 15; do not complete 

for the categories under 6 years and 6–14 years)* 

O Incomplete lower secondary education 

O Lower secondary 

O Upper secondary without school-leaving certificate (including apprenticeship certificate) 

O Upper secondary with school-leaving certificate (including follow-up study) 

O Further vocational education (DiS) 

O Higher education (bachelor’s, master’s, etc.) 

6. How long has the supported person been residing in the Czech Republic?* 

O Less than 3 months 

O 3–6 months 

O 6–12 months 

O 1–2 years 

O More than two years 

7. In which municipality does the supported person currently live?*
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8. Vulnerability status of the supported person – please select all relevant options* 

☐ Minor child 

☐ Student up to 26 years studying in the Czech Republic 

☐ Person caring for a child under 6 years of age 

☐ Pregnant woman 

☐ Disabled person or holder of a disability certificate 

☐ Person caring for a disabled or otherwise impaired person 

☐ Person over 65 years old 

☐ This is not a vulnerable person 

☐ I don’t know 

9. What is the current employment status of the supported person? If more than one option is 

applicable (e.g. working student), select the main one 

(only for the over-15 age category; 

do not complete for the under-6 and 6–14 categories)* 

O Employed 

O Self-employed or business owner 

O No permanent job, occasional part-time jobs 

O Student 

O Unemployed, seeking work 

O Unemployed, not seeking work 

O On maternity/parental leave 

O Retired (old-age or disability pension) 

10. If employed Specify what type of contract the supported person has: 

O Open-ended contract 

O Fixed-term contract of 1 year or less 

O Fixed-term contract longer than 1 year 

O Agreement-based work outside the scope of employment (DPP – agreement to perform a specific task, DPČ – agreement 

for work, works contract) 

O Not applicable 

11. What is the supported person’s housing situation? Where do they live?* 

O Hostel 
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O Hotel/guesthouse 

O Emergency accommodation (tent cities, shelters, halls, etc.) 

O Private rental housing 

O Municipal rental housing 

O Solidarity accommodation – separate flat or part of a house provided by another household 

O Solidarity accommodation – shared flat with another household 

O Facility of the Refugee Facilities Administration of the Ministry of the Interior 

O Other 

12. Has assistance been used in the recognition of qualifications?* 

O Yes 

O No 

13. Has the supported person had their qualifications recognised in the Czech Republic?* 

O Yes 

O No 

O In process 

14. To what extent is the supported person satisfied with the assistance provided?* 

Least satisfied = 1 star, most satisfied = 10 stars 

☆☆☆☆☆☆☆☆☆☆ 

15. Does the supported person perceive that their life in the Czech Republic has improved through 

participation in the activities of the Swiss-Czech Cooperation Programme?* 

O Definitely 

O Yes, partly 

O Not really 

O Definitely not 
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Participation in the project 

16. Your current stage of contact with the supported person in this project is:* 

O First time in personal contact 

O In repeated contact, we have already provided them with assistance 

O I don’t know 

17. What assistance have you provided to the supported person?* 

☐ Provision of a social service 

☐ Social counselling 

☐ Legal advice 

☐ Interpreting and translation services 

☐ Assistance in finding housing 

☐ Assistance in finding employment 

☐ Facilitation of access to health and social services or other specialist assistance 

☐ Psychological/therapeutic assistance 

☐ Leisure activities/programmes for children and young people 

☐ Childcare 

☐ Support for families and children at risk 

☐ Support for adaptation and sociocultural orientation 

☐ Community activities (e.g. neighbourly help, self-help groups) 

☐ Assistance in recognition of qualifications 

☐ Other 

18. If you have provided a social service, which specific social service did you 

provide? 

19. Was there any activity/service requested by the supported person that was not included among 

the activities supported under the call, and therefore could not be provided as part of the 

project?* 

O No 

O Yes 
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20. If you answered Yes to question 15, please state the service/activity: 

21. What has been the duration of support provided so far to the supported person?* 

O up to 30 minutes 

O up to 60 minutes 

O longer than 60 minutes 

22. Do you expect to provide support to the person repeatedly within the project?* 

O Yes, long-term support expected (40 hours or more) 

O Yes, repeated support expected (up to 40 hours) 

O The assistance was probably one-off 

O Cannot assess yet, not clear at this time 

Microsoft has not created or endorsed this content. The data you submit will be sent to the form owner. 
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